Congress of the United States
Washington, BDE 20515

June 30, 2025

The Honorable Brendan Carr Zenji Nakazawa

Chairman Acting Bureau Chief, FCC Bureau of
Federal Communications Commission Public Safety and Homeland Security
45 L Street NE 45 L Street NE

Washington, D.C. 20554 Washington, D.C. 20554

Chairman Carr and Acting Bureau Chief Nakazawa:

As the Federal Communications Commission (FCC) prepares for its upcoming Hurricane
Season Resiliency Roundtable, we urge you to include language access experts and
advocates who serve communities with limited English proficiency (LEP). Public safety
communications that fail to address language needs leave millions of people vulnerable,
and no resiliency framework is complete without closing this gap.

Nearly 68 million United States residents speak a language other than English at home,
and over 25 million are classified as LEP.' During hurricanes and other disasters, these
individuals face significant, documented barriers to accessing emergency alerts,
evacuation orders, and disaster recovery information in a language that they can
understand. These challenges are not hypothetical—they have played out in real time
during recent disasters, with serious and sometimes deadly consequences.

In Houston, for example, nearly half a million residents have limited or no English
proficiency, and the city is home to more than 145 spoken languages.> When Hurricane
Beryl tore through Houston last year, significant portions of the city’s LEP community
reported feeling unprepared, as most emergency resources were available in English and
Spanish but not other languages spoken by a large number of residents.* This is
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particularly alarming as Harris County, where Houston is located, scores a 100/100 or
“very high” for hurricane risk on the Federal Emergency Management Agency’s National
Risk Index.*

The State of Florida, another hurricane hotspot, boasts over 4.8 million foreign-born
residents who speak more than 130 languages.” More than 400,000 households in Florida
speak Haitian Creole as their primary language, and tens of thousands more primarily
speak Portuguese, French, Chinese, Vietnamese, Tagalog, Arabic, German, Russian,
Italian, or another language. © Communicating effectively with these diverse populations
is a complex undertaking—particularly for rural, agricultural counties in north central
Florida, which often operate with limited resources. Many of these counties lack in-house
interpreters or multilingual social media outreach, and more than a third do not have
bilingual staff or call-in language lines.’ These constraints highlight the need for stronger
federal support and coordination to ensure all communities receive timely, accurate
emergency information in a language that they understand.

The stakes of inadequate communication go beyond immediate safety—they also affect a
community’s ability to recover economically after a disaster. Immigrants in Florida’s
workforce—including many who are classified as LEP—contribute an estimated $179
billion to the state economy annually in personal income, making up more than one-fifth
of all spending power in the state.® Throughout the United States, immigrants represent
approximately 17 percent of the nation’s labor force and contribute over $2 trillion
annually to the United States’ gross domestic product. Ensuring effective communication
with these LEP communities during emergencies not only protects lives but also
safeguards economic resilience by minimizing disruption and enabling faster recovery.

As the FCC convenes its Hurricane Season Resiliency Roundtable, it has an opportunity
to address longstanding gaps in language accessibility during disasters. To improve
access to lifesaving information and support economic resilience, the FCC should
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prioritize making public safety communications—including Wireless Emergency Alerts,
Emergency Alert System messages broadcast over television and radio, and 9-1-1
accessibility standards—multilingual, culturally competent, and accessible to all.
Language access must be embedded into every phase of disaster management:
preparedness, response, and recovery. Yet too often, it is treated as an afterthought.

For these reasons, we urge the FCC to include LEP-serving advocates, language access
experts, and representatives of immigrant, refugee, and Indigenous communities in the
July 7" roundtable. Their perspectives are critical to identifying systemic weaknesses,
enhancing protocols, and ensuring emergency systems reach all communities before,

during, and after disasters.

Thank you for your attention to this critical component of disaster preparedness and

public safety.
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